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Police StaffingPolice Staffing

Organization ChartOrganization Chart
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Patrol DivisionPatrol Division

Arrests: 1,026

Citations: 6,457

Warnings: 7,501

Officers Hired: 10
Officers Resigned: 7
Current Staffing: 60
Maximum Staffing: 66

Traffic Stops: 9,636

Reports Written: 5,055

Calls Answered: 16,699

While Officers spend the majority of their time
answering calls for service, they are also expected
to patrol the hotels, apartments, businesses, and
neighborhoods in their beats. 

Standards for self-initiated activity are high as
officers routinely conduct traffic stops, investigate
suspicious activity, patrol our parks, and check on
homes under vacation watch.

In December Officers were given a tip that vehicle
burglars were breaking into cars in one of our
shopping center parking lots.  Officers found the
suspects and, after a short pursuit, were able to
take them safely into custody.  Thanks, Days B! 

Officers answered over 100 call
types in 2023, with the most
common being a contact
complainant.  This is a catch-all
category for general police
questions, concerns about possible
illegal activity, compliments and
complaints, and neighborhood
parking exemption requests. 

Disturbances and welfare checks
require careful attention and time
to investigate from multiple units.
These call types often take several
hours as responding Officers
interview witnesses, track down
evidence, and search for suspects.

“All other” call types each make up
less than 2% of total calls.  The
next most common types are
stolen property recovery, major
accidents, fraud, animal complaints,
and traffic complaints.  

Days B Sergeants, Patrol, and Motors
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Criminal InvestigationsCriminal Investigations

In CID a Detective is assigned an average of 10 cases per week.  Caseloads are
often higher due to Detectives juggling many new and ongoing investigations,
waiting for search warrant returns, and conducting internal and external analysis.
Cases investigated range from lost wallets to vehicle theft rings and murder. 

Detectives and assisting personnel work to find, link, and distribute intelligence.  
Sharing intel with other police agencies, especially on our vehicle burglaries and
thefts, has helped us solve 20+ Addison offenses and many non-Addison cases.   

CID personnel worked extensively throughout 2023 to identify a serial thief who
stole packages, burgled a home, burgled a business, and used a resident’ s credit
card at a nearby store.  Very limited evidence was available but CID was able to
link a small part of each offense (a pawned skateboard, a backpack seen on video,
a pair of Crocs) back to one person.  He was arrested for multiple Addison
offenses.  Sharing this intel also solved another agency’ s theft/burglary series.

Cases Assigned: 4,145

Cases Cleared: 2,098

Cases Suspended: 2,047

Full Time Detectives: 8
Working Days/Year: 260
Cases Assigned/Day: 15.9 
Cases Cleared/Day: 8.1

Vehicles Recovered: 91

Warrants Signed: 740

Porch Pirates Caught: 7

The Criminal Investigations Division
reviews each offense and
information report written.  Cases
are assigned to CAPERS (crimes
against persons), property, or
specialty detectives.

Information reports are written for a
significant, non-criminal event.  Many
involve family or juvenile concerns
where prosecution is not desired but
documentation is appropriate.  

Class C offenses include arrests
related to traffic offenses or drug
paraphernalia, simple assault, and
petty theft.  These arrests are
processed through Municipal Court.

“All other” case types each make up
less than 1% of total cases. 
The next most common case types
include sex offenses, missing
persons, CPS referrals, animal
complaints, and intelligence reports.
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Animal ControlAnimal Control
www.addisontexas.net/police/our-adoptable-animals

2 Animal Control Officers handle all animal-related calls for the Town.  Our ACOs are each on
call for 1 week per month and also use an animal control company to cover remaining callouts.
Animal Control’ s top priority is the safety of all wild and domestic animals residing in Addison.

Primary Duties:

Animal bite, cruelty, and neglect investigations

Caring for surrendered, stray, and injured animals

Educating the public about wild and domestic animals in

community meetings and on social media

Facilitating animal adoptions and transfers

Yearly Statistics:

Impounded animals: 284
Adoptions/reclamations: 194
Transfers: 35
Trap/neuter/release (TNR): 51
Bite investigations: 25
Most common name: Sugar
Most common breed: Pitbull

Visit our website (linked above) or search us on PetFinder to view all of our adoptable friends!

Our new storefront on Keller Springs Rd
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Support PersonnelSupport Personnel

2023 Highlights

Data Driven Approaches to Crime and

Traffic Safety (DDACTS) certification

Incredible work by the Records dept:

2 Records Analyst certifications

1 Records Manager certification

369 Open Records requests

completed

2,424 total requests fulfilled

2,075 items processed out of Property

Drug Terminator acquired for disposition

Addison has 9 civilian employees serving behind the scenes in vital support roles.  In addition
to ensuring federal, state, and local legal compliance, our personnel file cases, safeguard
evidence, submit proposals for new equipment and grants, maintain and upgrade fleet vehicles,
run the License Plate Recognition (LPR) program, and respond to public inquiries for reports,
calls, statistics, arrests, and other records.

Personnel include 4 records staff, a quartermaster, two department assistants, a property
technician, and a crime analyst.  These employees often work together and with sworn
personnel on projects, presentations, special events, and other miscellaneous responsibilities.
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Statistical ReviewStatistical Review

Addison's Crime Statistic Reporting Format:

National Incident Based Reporting System (NIBRS)National Incident Based Reporting System (NIBRS)

As crime types and patterns have evolved over the decades, departments have sought to
improve on data collection and capture more information about crime.  The National Incident
Based Reporting System (NIBRS) format is the current national standard for crime statistic
reporting.  The FBI mandated all agencies switch to the NIBRS format by 2020.  Addison
reached this goal in 2019 and has been using NIBRS data for more robust data analysis.   

NIBRS includes 52 Part A major crimes and 11 Part B minor crimes.  This allows for a much
greater level of detail as compared to the previous system, Uniform Crime Reporting (UCR).
NIBRS-style formatting counts all lesser-included offenses that took place in the same criminal
incident.  It also includes both newly created offense types and other offense types that were
previously excluded.  See appendix for more information about NIBRS and UCR data.

Total NIBRS Part 1 Offenses:

2,659

3,054

3,307

2,996

2020 2021 2022 2023
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Crimes Against PersonsCrimes Against Persons

89% of Crimes Against Persons offenses reported in 2023 were assaults.  The "assault" category contains
these three offense levels: aggravated, simple, and intimidation.  "Intimidation" includes assaults by threat,
terroristic threats, and similar acts.  "Kidnapping" includes unlawful restraint.  See next page for details.
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Crimes Against PersonsCrimes Against Persons

Offenses where a person was
put in reasonable fear of bodily
harm by words or actions but no
deadly weapon was displayed.

Offenses where no deadly
weapon was displayed and no
serious bodily injury occurred.  

Offenses where either a deadly
weapon was displayed or
serious bodily injury occurred.  

In Addison over half of our assaults are committed by a family member, dating partner, or household
member. The vast majority of assault suspects are either fully known or partially known to the victim.  Only
10-15% of assaults are committed by total strangers each year. 

When an outcry of family violence is made, our first priority is the victim's safety.  Officers ensure this by
removing the suspect from the scene and helping the victim find a safe space to stay.  They also can call a
family member to come provide support, help with childcare, or arrange travel for the victim.  Officers can
also apply for an emergency protective order through the Dallas County District Attorney’s Office to
prevent the suspect from returning to the residence, harassing the victim, or interfering with childcare.  

During ongoing incidents where the one of the parties has already left, officers check the surrounding area
and attempt to locate the suspect using available digital resources.  There is a cooperative effort in
Addison between multiple patrol shifts, detectives, and support personnel to prevent future events of
family violence as bulletins, suspect information, and intelligence are shared.

In 2023 Addison PD redesigned its family violence booklet to include additional resources for potential
victims.  This handout details information about topics including pressing charges, protective orders,
financial compensation, family violence shelters, counseling resources, legal aid contacts, and community
outreach groups.  This is shared with all potential victims of family, household, and dating violence.

Addison also participates in the Victim's Compensation Fund, which helps families be made whole after a
violent crime.  This program can help reimburse childcare, relocation, and damaged property.  If you or
someone you know may be eligible, please visit our website for more information:

https://addisontexas.net/police/victim-assistance-program
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Crimes Against PropertyCrimes Against Property

50% of Crimes Against Property offenses reported in 2023 were simple thefts.  The "theft" category contains
9 specific offense types and an "all other larceny" catch-all category.  Property crimes historically have the
lowest clearance rates due to lack of available suspect information.  See next page for details.
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Offenses where items,
including firearms, were
stolen from inside vehicle.  

Crimes Against PropertyCrimes Against Property

Offenses where catalytic
converters, wheels,tail gates,
or other car parts were stolen.  

Offenses where items were
stolen from outside a home,
building, or vehicle.  

Offenses where
items were stolen
from inside a
building and the
suspect was not
trespassing.

In 2023 Addison saw a 70% increase in vehicle thefts.  The rest of the DFW region also saw notable
growth but Addison’ s was larger than most.  This disparity appears to be due to our large number of
upscale restaurants, bars, and shopping centers next to highways combined with our small city size.  

In response to this increase, Addison PD added an additional vehicle theft detective, obtained new
investigative software, joined several multi-agency investigations, and increased patrols in the most
affected areas.  Officers and Detectives patrol hotspots in both marked and unmarked vehicles.  Crime
data is analyzed weekly for date/time/location trends then Officers adjust their directed patrol
strategies.  Several suspects have been identified and arrested due to this increased law enforcement
presence.  From November through December Officers volunteered to work off-duty on a specialized
patrol targeting our three most active vehicle theft hotspots.  Their efforts resulted in a 50% reduction
in thefts during that timeframe.  Personnel continues to monitor these areas to deter repeat offenders.

The majority of our 2023 vehicle thefts were new, American-manufactured sports cars, trucks, and SUVs
parked in our shopping centers immediately next to Dallas North Tollway.  These high value vehicles are
vulnerable to several different attacks including Electronic Control Module (ECM) switches, vehicle key
reprogramming using stolen locksmith tools, and unlock signal repeating using handheld electronics.
Regardless of skill level, thieves using these methods only need 60 seconds to steal a car and escape on
the Tollway.  These factors have led to several organized criminal groups operating in the area.

Addison also experienced nationwide trends like “The Kia Boyz” method made famous by TikTok.  
Thieves posted videos using a USB to start certain 2015-2020 Kia or Hyundai models, which led Kia to
send out a large-scale recall.  While our multi-agency investigations have helped place several prolific
offenders in jail, the ease in exploiting this design flaw means that this trend is continuing to impact our
residents.  We recommend a clearly visible ignition lock and/or an aftermarket immobilizer in all vehicles.  
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Crimes Against SocietyCrimes Against Society

84% of the Crimes Against Society offenses reported in 2023 were drug or narcotics related.  The chart on
the right breaks down the "narcotics" category into the 2 types: 

Drugs/narcotics violations - drug possession, manufacturing, and sales
Drug equipment violations - drug paraphernalia
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NIBRS: Group B OffensesNIBRS: Group B Offenses

All Other OffensesAll Other Offenses

The total number of offenses in each NIBRS code name are represented in the pie chart below. The NIBRS
code names with the largest number of reported incidents are drunkenness (public intoxication), driving under
the influence (DWI), and trespass of real property (trespass).

In 2024 the FBI will no longer include Texas’ s public intoxication offenses into these counts.
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APRO: Online ReportingAPRO: Online Reporting
www.addisontexas.net/APRO

In 2023 Addison PD and COPLOGIC partnered together to create APRO: Addison Police Reporting Online.  APRO
offers the public a way to self-report theft, fraud, and similar property crimes without having to wait for an Officer
to respond.  A copy of the report is immediately emailed to the reporting party for their records and any available
leads are fully investigated by the Criminal Investigations Division.

Total Reports

210

Officer Hours
Per Report

1.50

Officer Cost
Per Report*

$55.00

Total Hours
Saved

315.00

Total Savings

$11,550

* Lowest Officer salary
used for estimate

Most Common Reports:

Burglary of Motor Vehicle ............

Credit/Debit Card Abuse ..............

Criminal Mischief ............................

Hit and Run Collision .....................

Forgery ..............................................

Graffiti ...............................................

Harassment ......................................

31

7

17

33

7

1

10

Identity Theft .......................................

Lost Property .......................................

Theft of Catalytic Converter ............

Theft of Certain Metals .....................

Theft of Mail .........................................

Theft of Property ................................ 

Theft of Service ...................................

20

13

1

1

19

46

4

Estimated Time and Cost Savings
10/12/23 - 2/12/24
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Training ReviewTraining Review

20232023

Addison Police Officers meet or exceed all national and state training requirements.  Each quarter Officers
attend at least one day of group training to practice new defensive tactics, improve firearms skills, learn about
legal updates and best practices, and be introduced to new resources and technology.

Quarter 1:

Defensive tactics:

Ground defense, escape

techniques, lethal and

non-lethal force 

Firearms training:

Flashlight techniques,

follow through, low light

training

Quarter 2:

Blue to Gold Courtroom

Demeanor: Procedure

and protocol, rules of

testimony, appropriate

demeanor

Real World De-Escalation

Taser recertification

Quarter 3:

Reality Based Training:

Building clearing, school

shooter response, lethal

force scenarios

Advanced defensive

tactics

Basic machine gun, SWAT

Quarter 4:

Legal Updates: 2023

Texas Legislative Session,

new case law

CPR recertification

Introductory rifle class

Rife in-service
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Regional PartnershipsRegional Partnerships

NorTex SWATNorTex SWAT

Our Metrocrest Quad Cities (Addison, Carrolton, Farmers Branch, and
Coppell) have strong mutual aid cooperation programs.  Each police
and fire department is authorized to respond to other departments’  
calls for service while they handle emergencies or heavy call loads.

In 2012 Metrocrest agencies strengthened their relationships further
by forming the North Texas Metro Special Weapons and Tactics
(SWAT) Unit.  Law enforcement partners include the Mobile Field
Force (MFF) and Crisis Negotiations Team.

NorTex SWAT is led by a unified command of four chiefs, one tactical
operations chief, two commanders, two team leaders, and two
assistant team leaders.  30 specially trained members conduct
special operations including high risk warrant service, barricaded
persons, crisis response, and public safety concerns. 

Operators specialize in fields such as explosives, breaching, sniping,
robot operation, and drone piloting.  They train together for over
200 hours per year.  

In 2023 NorTex SWAT completed 10 high risk search/arrest warrant
operations and responded to 8 emergency callouts.
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Regional PartnershipsRegional Partnerships

The number of Americans experiencing homeless rose 11% in 2023.  To help, Addison works with multiple
community nonprofit organizations that offer crisis hotlines, temporary or long-term shelters, food
banks, recovery programs, job training, senior services, counseling, and affordable housing resources.  

Community Outreach and ResourcesCommunity Outreach and Resources

Homeless Crisis Helpline: 1-888-411-6802

Addison’ s long-time partner is located at
1145 N. Josey Ln, Carrollton.  Metrocrest
offers rent assistance, food pantry services,
life skills training, employment coaching, and
community outreach and education.  

www.metrocrestservices.org

Metrocrest Services

Our Calling’ s outreach team is
headquartered at 17702 S. Cesar Chavez
Blvd, Dallas.  They respond to people in
crisis and connect them with shelter,
showers, meals, and other support services.  

www.ourcalling.org

Our Calling

Our Latest Community Education Event

NTFB has been serving the DFW area for
over 40 years with mobile food distribution
and dozens of local food banks.  Addison’ s
closest NTFB food pantry is Jewish Family
Services at 5402 Arapaho Rd, Dallas.  

www.ntfb.org

North Texas Food Bank
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The Town of Addison held a Citizens Education Seminar on
Homelessness on 11/6/23 at the Addison Conference
Center.  Community meetings are open to the public and
are posted on the Town’ of Addison’ s Facebook page.

www.facebook.com/townofaddison

In this meeting, Metrocrest Services Director Melanie
Meijering presented a comprehensive overview of the
complexities of homelessness and Metrocrest’ s role.

www.metrocrestservices.org

https://www.ourcalling.org/
https://www.ourcalling.org/


Community OutreachCommunity Outreach

2023 Events, Meetings, and Trainings2023 Events, Meetings, and Trainings
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Quarter 1:

2/13: Bingo night at the

Addison Athletic Center

3/9: Vehicle burglary and

catalytic converter theft

presentation

3/30: Vehicle burglary and

catalytic converter theft

presentation

Quarter 2:

4/1: Easter Egg-

Stravaganza

5/13: Touch-A-Truck

5/18: George Bush

Elementary career day

6/14: Mail theft and

identity theft presentation

Quarter 3:

8/3: Civilan response to

active shooter seminar

8/30: Tierra Encantada

school visit

9/20: Police department

guided tour

Quarter 4:

10/3: National Night Out

10/28: National Prescription

Drug Take Back Day

10/28: Trunk-Or-Treat

11/7: Animal Control

community meeting and

education event

Addison Police Officers, civilians, and Town staff work together through our Special Events Sergeant to create
and/or attend community events.  The team’ s goal is to meet our residents and share education and resources.
In 2024 the team aims to share more call and report data on the Town’ s website and social media.



Community OutreachCommunity Outreach

Websites, Social Media, Hotlines, And ResourcesWebsites, Social Media, Hotlines, And Resources

Town of Addison:
Website: www.addisontx.net 

Facebook: www.facebook.com/townofaddison

Tow Yard & Vehicle Impound: gwstexas.com/home

Metrocrest Quad Cities Dispatch: ntecc911.org

Addison Police Department:
Website: addisontexas.net/police

Crime Statistics & Annual Reports: addisontexas.net/police/crime-statistics

Police Department Facebook: www.facebook.com/townofaddisonpolicedepartment

Animal Control Facebook: www.facebook.com/townofaddisonanimalcontrol
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Hotlines:
Adult and Child Abuse: 800-252-5400

Dallas Area Rape Crisis Center: 972-641-7273

The Family Place: 214-941-1991

Mosaic Family Services: 214-823-4434

Legal Aid of North Texas: 214-748-1234



2023 Achievements2023 Achievements

Department AwardsDepartment Awards

Certificates and trainings not pictured:
FBI Law Enforcement Executive Development Association (LEEDA) trilogy: Lieutenant Helton
Impact munitions instructors: Sergeant Phillips, Officers-In-Charge Gallegos and Douthit
Shield instructors: Sergeant Castaneda and Motor Team Lead Chambers
Knife defense instructor: Sergeant Phillips
Gracie Survival Tactics Level 2: Officer-In-Charge Gallegos

Preservation of Life Award: Officers Gutierrez and Meraz

Preservation of Life Award: Detective Valenzuela FBI National Academy Graduate: Lieutenant Potts
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2023 Achievements2023 Achievements

Personnel AwardsPersonnel Awards

Supervisor of the Year:
K. Coffelt

Investigations Sergeant
Years of Service: 14

Officer of the Year:
M. Rivera

Days A Officer
Years of Service: 7

Rookie of the Year:
D. Allen

Nights A Officer
Years of Service: 3

Detective of the Year:
A. Murray

Property Detective
Years of Service: 5

Civilian of the Year:
 K. Fuentes

Crime Analyst
Years of Service: 8
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Appendix: StatisticsAppendix: Statistics

NIBRS vs UCR ComparisonNIBRS vs UCR Comparison

Total UCR Part 1 Offenses:

To demonstrate the much larger number of offenses now included in NIBRS, the same 2023
offense data was also pulled in UCR format.  All offenses not previously analyzed under UCR
are grouped together under the label "NON-UCR” for this exercise.

The numbers of the traditional seven UCR Part 1 crimes are each slightly higher in NIBRS-style
formatting, as NIBRS contains both lesser-included offenses and offense types that were
previously excluded.  In 2023 our major crimes reported in NIBRS Group A format ended up
being 1.98 times greater than the exact same data reported in UCR Part 1 format.  

 Formatting Effects on Addison's Crime Rate:
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2019* 2020* 2021* 2022* 2023*

Murder 1 0 3 1 3

Rape 10 9 19 15 9

Robbery 18 20 23 12 17

Aggravated Assault 51 42 53 52 30

Burglary 90 114 124 108 75

Larceny 508 671 759 1029 745

Auto Theft 121 212 203 224 370

TOTAL 799 1068 1184 1441 1249

Long-Term Crime Rate (UCR Only):

Appendix: StatisticsAppendix: Statistics

Uniform Crime Reporting (UCR)Uniform Crime Reporting (UCR)

Total UCR Part 1 Offenses:

* UCR data adjusted from NIBRS format
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Appendix: StatisticsAppendix: Statistics

2022 - 2023 Crime Rate2022 - 2023 Crime Rate
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Appendix: StatisticsAppendix: Statistics

2022 - 2023 Crime Rate2022 - 2023 Crime Rate

In 2023, there were fewer felony crimes against persons offenses reported to Addison.  Most crimes against
persons were assaults and, of those, most were simple assaults.  All 3 murder suspects were arrested on
scene and await trial.  Our personnel will continue to work with victims to ensure the best outcomes possible.

Simple thefts, thefts of service, and burglaries decreased in 2023.  The majority of these offenses were
committed under opportunistic, low risk circumstances such as forgotten wallets, unlocked vehicles or doors,
or valuables left in plain sight.  The most common targets for vehicle burglars include cars with work laptop
bags, backpacks, and purses left visible in restaurant or bar parking lots.  

In 2023 Addison experienced 48 commercial burglaries, 10 hotel burglaries, and 20 residential burglaries.  17
of the residential burglaries took place in our multi-family homes and 3 were in our single-family homes.  All
suspects in the single-family home burglaries have been identified with most suspects arrested on scene.
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Appendix: StatisticsAppendix: Statistics

2022 - 2023 Crime Rate2022 - 2023 Crime Rate

Historic UCR data shows crime rates are a cycle that includes a 7-9 year gradual increase followed by similar
7-9 year gradual decrease.  Please see below for UCR offense totals over the history of our town.

Addison's Total UCR Part 1 Offenses:
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